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Introduction

The preparation of a “Guide to Accessible Ethiopia” is one of
the major components of the ECDD “Promoting Accessibility
in Ethiopia” project, which is a continuation of a previous
project which ECDD undertook in 2008 with the support of
LIGHT FOR THE WORLD Austria. The purpose of the project
is to assess the accessibility of selected public buildings and
services in Ethiopia for persons with disabilities, including
hotels, guest houses, restaurants, shopping places, medical
services, tour and travel services, museums, and recreational
centers among other establishments. During this project,
ECDD also organized a series of “Accessibility Information
Seminars” in 12 towns in Ethiopia to inform business and
building owners, architects and urban planners about
accessibility standards to encourage greater attention to
making accessible facilities all. In addition, ECDD undertook
the modification of existing schools in selected towns to
demonstrate what accessible design looks like.

ECDD collected information on the accessibility of facilities
and services for persons with disabilities living in Addis Ababa
and in 12 secondary towns of the country, including: Adama,
Debre Zeit and Jimma in Oromia Regional State, Hawassa
and Arba Minch in Southern Nations, Nationalities and
Peoples’ Regional State, Axum and Mekele in Tigray
Regional State, Bahir Dar, Gondar, and Lalibela in Amhara

Regional State, and the municipalities of Dire Dawa and
Harar in eastern Ethiopia. Many of these towns are tourist
destinations, so the collected accessibility information will be
of interest to visitors and tourists with disabilities as well as to
local residents.
The Guide is organized according to categories such as
hotels/guest houses, restaurants/cafes, essential services
(including medical services), transport, sports and recreation
(stadiums, fitness centres, etc.), churches/mosques, and
culture (cinemas, theatres, museums, etc.).
The “Guide to Accessible Ethiopia”, with its component
Regional and Municipal Guides is the first of its kind in
Ethiopia. The Guide is the first to provide accessibility
information on buildings and services in the major towns
throughout Ethiopia. So, whether you are a resident or a
visitor with or without a disability, we wish you an all inclusive
journey!

KEY to Accessibility Symbols used in this Guide
The following symbols are used to indicate the relative
accessibility of selected aspects of the buildings and business
surveyed. Very few establishments in Addis Ababa are fully
accessible; thus each rating is relative and based on the
specified criteria developed for this Guide.

PHYSICAL ACCESS:
1. Fully or Mostly Accessible

Criteria: Main doors min. 85cm wide, Stairs non-slippery min.
35cmx15cm equipped with handrails both sides, Ramp
sloppiness max. 10 % (10cm/100cm), non-slippery equipped
with handrails at both sides, Elevator with door min. 85cm
wide, call buttons with Braille max. 110cm high, free space
min. 150x150cm, starts from basement and reaches all floors

2. Partially Accessible, or with assisting person

Criteria: Main doors min. 70cm wide, Door threshold not
exceeding 20cm, Stairs with one handrail, Ramp sloppiness
max. 20% (20cm/100cm), Elevator door min. 70cm, starts
from first floor

3. Not Accessible

Criteria: Main doors less than 70cm wide, Door threshold
exceeding 20cm, Steps with no ramp or sloppiness above 20
%, No Elevator. Stairs without handrails

Comments on physical access: description of
obstacles in approach to or in the building, location of
alternative entrance (give directions) or availability of
removable ramp, number of steps at entrance, high
thresholds (give height in cm.), narrow or heavy doors, poor
lighting, heavy rugs or carpets, other barriers, etc.

TOILET/SHOWER:
1. Fully or Mostly Accessible Toilet/Shower

Criteria: Toilet doors min. 85cm wide, free space
(150cmx150cm), grab bars at both sides of the toilet seat,
washbasin 60cm-90cm high, roll-in shower and seat, shower
handles at height of less than 100cm.

2. Partially Accessible Toilet/Shower, with
Assisting Person

Criteria: Toilet door min. 70cm wide, free space
110cmx110cm, one grab bar, washbasin with height of
100cm-120cm, shower with threshold not exceeding 3cm,
shower handles at height of less than 100cm.

3. Inaccessible Toilet/Shower

Criteria: Toilet door less than 70cm wide, free space less
than 110cm, no grab bar, no shower, high threshold (give
height in cm.) or shower handle above 100cm.

Comments on toilet/shower access: description of
obstacles: difficult entrance, number of steps at entry or
inside, toilet stall too narrow, no signage, etc.

ADDITIONAL INFORMATION:
1. Information in Braille Available

Criteria: restaurant menu available in Braille, organization
description available in Braille, etc.

2. Sign Language Interpreter Available

Criteria: Sign language interpreter available, or available
upon request

3. Reserved Parking Space Available

Criteria: At least one accessible reserved vehicle parking
place available near building entrance (with signage)
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FULLY ACCESSIBLE HOTELS
Beer Garden Inn
Location: Bole Medhanealem, behind Edna Mall
Tel: +251-116-183956/182591/95
Mob: +251-936-010926
Email: reservation@beergardeninn.com
Web: www.beergardeninn.com
Services Available: Bedrooms, restaurant, known for its
micro-brewery and European dishes, meeting rooms, sauna
and Jacuzzi, laundry, wireless Internet service, parking area
Accessibility Information

Comments: At the hotel entry there is an accessible ramp
with handrail. There is accessible reserved public toilet for
people with disabilities. Bar and restaurant are accessible. Lift
entry door is 80cm wide and inside space is 120cmX135cm
wide. There is one reserved accessible bedroom but other
guest rooms toilet entry door is 60cm wide. The outdoor tent
area is not accessible as there are steps at the entrance.

Capital Hotel and Spa
Location: Haile Gebreselassie Rd.
Tel: +251-116-192000
Web: www.capitalhotelandspa.com
Services Available: Bed rooms, swimming pool, meeting
rooms, fitness center, Bar and Restaurant services, parking
area
Accessibility Information:

Comments: The main entrance to the building has an
accessible wide ramp for wheelchair. The building has many
levels with ramps available. The restaurant and meeting
rooms are wide enough to maneuver a wheelchair. The
bedrooms are accessible and there are two rooms reserved
for persons with disabilities. The public restroom and
bathrooms inside bedrooms are accessible. Fitness center
and swimming pool are accessible.

Edna Addis Hotel
Location: Yeka, Abuare Square, near to old Gedera Hotel
Tel: +251-115-507003/507727
Mobile: +251-910-646962
Email: reservation@ednaadis.com
Web: www.ednaaddis.com
Services Available: Standard hotel services
Accessibility Information:

Comments: Entrance has a threshold and there is a ramp.
Inside the elevator accesses all floor levels. The waiting area
is accessible. There are two guestrooms reserved for persons
with disabilities. The conference hall is accessible. The public
bathroom door is 70cm wide with accessible toilet seat and
adequate interior maneuvering space for wheelchair users.

Hilton Addis Hotel
Location: Menelik II Avenue, opposite Ministry of Foreign
Affairs
Tel: +251-115-170000
E-mail: hilton.addis@ethionet.et

Web: www.hilton.com
Services Available: Private apartments, ballroom, meeting
rooms, restaurants, bars, café, bakery, shops, supermarket,
swimming pool, fitness center, sauna, tennis courts, squash
courts, children’s playground, travel/tour agency, car rental
agencies, taxis, airline offices (Ethiopian, Kenya Airways),
bank and ATM service, business center, high speed Internet
in rooms, barber shop/beauty salon, flower shop, babysitting
service, room service, laundry service, jogging and walking
track, parking area
Accessibility Information

Comments: Hotel building is fully accessible, with special
wheelchair accessible public toilet near ballroom. There are 3
wheelchair-accessible guestrooms with roll-in showers. Staff
trained in service-provision to persons with disabilities. It is
the most accessible hotel in the city.

Homej Hotel
Location: Bole in front of Dembel City Center
Tel: +251-115-516341
Mobile: +251-930-033910
Services Available: guest rooms, café and breakfast
services
Accessibility Information:

Comments: Entrance has 3 steps and there is a ramp with
handrails. Reception area is accessible. The elevator has a
wide entrance and accesses all floor levels. Guestrooms are
accessible, but toilet doors are 70cm wide with accessible
seat and there is enough free space inside for wheelchair
users.

Hotel De Leopold International
Location: Off Haile Gebreselassie Rd. behind Bambis
Supermarket
Tel: +251-115-507777
Mob: +251-911-603119
Email: hoteldeleopol@ethionet.et
Web: www.hoteldeleopolint.com
Services Available: Restaurant, bar, suite rooms, Internet,
sauna, swimming pool, gym, bowling, meeting rooms,
business center, travel guide, parking area
Accessibility Information

Comments: Wheelchair can be provided upon request.

Jupiter International Hotel
Location: Kazanches area, walking distance to UNECA
Tel: +251-115-527333
Email: info@jupiterinternationalhotel.com
Web: www.jupiterinternationalhotel.com
Services Available: Guestrooms, free airport shuttle,
souvenir shop, laundry service, fitness center with sauna and
steam, business center, free broadband Internet in all rooms,
complimentary breakfast, satellite TV, conference rooms
Accessibility Information

Comments: Level entrance, carpet on floors, very accessible
hotel except for guestroom toilet doors which measure 70cm
but with enough free space inside.

Nexus Hotel
Location: Bole area, in front of Anbessa Garage
Tel: +251-116-670067

Mobile: +251-911-312282
Services Available: Guest rooms, bar and restaurant,
meeting hall, transport service
Accessibility Information:

Comments: Entrance has 4 steps but there is a ramp. Inside,
the elevator accesses all floors. The guestrooms and
conference hall are accessible. The bathroom door is
accessible with toilet seat and adequate interior maneuvering
space for wheelchair users.

Panorama Hotel
Location: Haile Gebreselassie Road, Megenagna,
Tel: +251-116-616070
Mob: +251-911-836692
Email: panoramahotel@ethionet.et
Web: www.panoramaaddis.com
Services Available: Restaurant, bar, gym, laundry, sauna
and steam spa, business center, car rental services, Internet
access, conference rooms, room service, gift shop, free
airport shuttle
Accessibility Information

Comments: There are wheelchair accessible public toilets
with international symbols. There is a Braille menu available.

Radisson Blu Hotel
Location: Kassanchis, beside Jupiter International Hotel
Tel: +251-115-157600
Email: info.addisababa@radissonblu.com
Web: www.Radissonblu.com
Services Available: All services expected from a 4-star hotel

Accessibility Information:

Comments: Entrance is level. Inside, there is an elevator
which accesses all floor levels. The meeting hall, hotel room
and restrooms are accessible. Restaurant is accessible and
there are Braille menus. No parking area.

Sheraton Addis Hotel
Location: Taitu Street, below the Palace
Tel: +251-115-171717
Email: sheratonbc@ethionet.et
Web: www.SheratonAddis.com
Services Available: Guest rooms, private villas, ballroom,
meeting rooms, restaurants, bars, café, bakery, swimming
pool, sauna, children’s playground, shops, gym, business
center, high speed Internet in rooms, bank and ATM service,
car rental services, travel agency, Jacuzzi, massage, night
club, room service, satellite TV, laundry service, parking area
Accessibility Information

Comments: There are 5 guestrooms for persons with
disabilities.

Siyonat Hotel
Location: Bole Sub-City, behind Edna Mall, near to Kaleb
Hotel
Tel: +251-116-629744/41/48
Mobile: +251-911-201205
Services Available: Standard hotel services
Accessibility Information:

Comments: Entrance has a threshold and there is a ramp.
The elevator accesses all floor levels. The guestrooms and
conference hall are accessible. The public toilet door is 70cm
wide with accessible toilet seat and adequate interior space.

Wabe Shebele Hotel
Location: Ras Abebe Aragay St. Mexico Square area
Tel: +251-111-577187
Email: washo.et@ehtionet.et
Web: www.wabeshebellehotels.com.et
Services Available: Restaurant, bar, meeting rooms, shops,
travel agent, bank, gym, post office, EAL ticket office, car
rental service satellite TV, 24 hour room service
Accessibility Information

Comments: There is good signage.

PARTIALLY ACCESSIBLE HOTELS, GUEST
HOUSES
Addis Regency Hotel
Location: Arada, in front of Commercial Bank of Ethiopia
Tel: +251-111-550034/30
Mob: +251-913-141583
Email: info@addisregency.com
Web: www.addisregency.com
Services Available: Standard hotel services
Accessibility Information:

Comments: Entrance has a 12cm high threshold. Alternative
entrance with a ramp is available. There is no elevator to
access the other floors. Guest rooms are not wheelchair
accessible. Conference hall is accessible.

Adot -Tina Hotel
Location: Meskel Flower Rd.
Tel: +251-114-673939
Mob: +251-913-146431
Email: adottinahotel@gmail.com
Web: www.adottinahotel.com
Services Available: Restaurant, bar, meeting rooms, gym,
sauna, business center, free airport shuttle, free buffet
breakfast, tour arrangements, room service, broadband
Internet in rooms
Accessibility Information

Comments: There is a small threshold at the entrance to the
building. Both public and guestroom toilet interior doors are
65cm wide and there is not enough free space to maneuver a
wheelchair. The lift has Braille numbers and audible signals.

Aphrodite International Hotel
Location: Kazanchis, near ECA
Tel: +251-115-572220/28/29
Email: reservation@aphroditeaddis.com
Web: www.aphroditeaddis.com
Services Available: Bed rooms, meeting rooms, Bar and
restaurant
Accessibility Information:

Comments: At the hotel entrance there is ramp but it is very
steep. Lift entry door is 75cm wide with 1mX135cm
maneuvering space. Bar and restaurant are accessible.
Public toilet entry door is 60cm wide with accessible seat.
Guest room entry door is accessible but toilet door is narrow.
Meeting room is accessible.

Astara Hotel
Location: Meshalekia, in front of Richa on the way to Cherkos
Tel: +251-114-160182/114-160153
Mob: +251-911-670776
Services Available: Restaurant, bar, meeting room
Accessibility Information

Comments: The hotel is located on a slope. The lift does not
start from the basement. Stairs are equipped with handrail on
one side. The public toilet main door 80cm wide; the interior door
70cm wide and there is no free space. The toilet doors of the
guestrooms are 75 cm wide.

Atlas International Hotel
Location: At the junction of EU and TeleBole Roads
Tel: +251-116-187432/33/34
Mob: +251-911-605115
Email: atlashotel@ethionet.et
Web: www.atlasinthotelandresort.com
Services Available: Restaurant, wireless Internet access in
all rooms, sauna, currency exchange, satellite TV, lunch
buffet, conference rooms
Accessibility Information

Comments: The public toilet doors are 74 cm wide without
free space to maneuver a wheelchair. The lift has Braille
numbers.

Axum Hotel
Location: Haile Gebreselassie Rd, Hayahulet area
Tel: +251-116-613916
Email: axum.d@ethionet.et
Web: www.axumhotels.com
Services Available: Restaurant, bar, gym, meeting rooms,
Internet, shops, beauty salon
Accessibility Information

Comments: The ramps as an alternative to the 3 step entrance
do not meet accessibility standards. The public toilet door is
67cm wide and the guestroom toilet doors are 70cm wide.

Belle Vue Hotel and Spa
Location: Megenana, Diaspora Ave, Yeka Hills
Tel: +251-116-676701/02/03
Email: info@bellevueaddishotel.com
Web: www.bellevuehotelandspa.com
Services Available: Guest rooms, meeting rooms, business
center, SPA, bar and restaurant
Accessibility Information:

Comments: The entry to the hotel has steps but alternative
accessible entry is available. There is a lift with entry door
90cm wide and 150cmX160cm maneuvering space. Public
toilet entry door is 70cm wide without maneuvering space.
Guestroom entry doors are accessible but toilet door is
narrow.

Beshale Hotel
Location: CMC Rd, on way from Gurd Shola to CMC
Tel: +251-116-478181
Email: beshalehotel@ethionet.et
Services Available: Restaurant, bar, fitness center, laundry
service, sauna and massage, room service, souvenir shop,
airport shuttle, internet, business center, meeting rooms
Accessibility Information

Comments: There is an accessible entrance at the rear of
the hotel. The public toilet main doors are 75cm wide; the
interior doors are 65cm wide and there is 110 cm of free
space. The lift has Braille numbers. There is a wheelchair
available.

Bole Ambassador Hotel
Location: Off Bole Rd, next to the Millennium Hall
Tel: +251-116-188284/82
Mob: +251-911-411244
Email: boleambassadorhotel@ethionet.et
Web: www.boleambassadorhotel.com
Services Available: Restaurant, bar, meeting rooms, free
airport shuttle, wireless broadband Internet, gym, business
center, spa
Accessibility Information

Comments: There are 11 steps at the entrance equipped
with handrails at both sides. There is a ramp with handrail but
does not meet accessibility standards. The public toilet main
door is 90cm wide; the interior door is 60cm wide and there is
100cmx70cm of free space inside. The toilet doors of the
guestrooms are 70cm wide with 60cm x 100cm of free space.

Bole Rock
Location: Bole sub-city, behind Edna Mall
Tel: +251-116-188173/8622/23/24
Mob: +251-911-725331
Services Available: Guest house, sauna and steam,
massage, gym, indoor pool, bar and restaurant, meeting hall,
tennis court
Accessibility Information:

Comments: Entrance is accessible but there is no elevator to
access the other levels of the buildings. Gym and indoor pool
are not accessible. The restroom door is 78 cm wide with
toilet seat.

Caravan Hotel
Location: around Chicinia, Micky Leyland Rd.
Tel: +251-116-612297/98
Email: caravanhotel@caravanaddis.com
Web: www.caravanaddis.com
Services Available: Bedrooms, meeting rooms, bar and
restaurant
Accessibility Information:

Comments: There are steps at the entry to the hotel but a
ramp is available. Lift door is 70cm wide without maneuvering
space. Meeting hall, bar and restaurant are accessible.
Bedrooms have accessible entrance with free space but toilet
door is 70cm wide.

Central Shoa Hotel
Location: Haile Gebreselassie Rd, Hayahulet area
Tel: +251-116-611454/116-632554

Email: central@telcom.net.et
Web: www.central.com
Services Available: Restaurant, bar, meeting room
Accessibility Information

Comments: The hotel building has three floors but no lift. The
restaurant is downstairs and is accessible. Both the public
toilet and guestroom toilet doors are 64cm wide.

Churchill Hotel
Location: on Churchill Avenue, around Tewodros Square
Tel: +251-111-111212/568648
Email: churchillhotel@ethionet.et
Web: www.churchillhoteladdis.com
Services Available: Bedrooms, meeting rooms, Spa, Gym,
bar and restaurant
Accessibility Information:

Comments: The hotel entry has a ramp but it is very steep.
Lift door is 70cm wide with 140cmX105cm maneuvering
space. Public toilet entry door is 54cm wide. Guestroom entry
door is 83cm wide with free turning space but bathroom door
is 72 cm. The bar and restaurant are accessible.

Classic Hotel
Location: Haile Gebreselassie Rd at Zerihun Building
Tel: +251-116-613598/116-456483
Mob: +251-911-203636
Services Available: Restaurant, bar, meeting room
Accessibility Information

Comments: There is a small threshold at the entrance to the
hotel. The public and guestroom toilet interior doors are
58cm wide without free space inside.

Concord Hotel
Location: Debre Zeit Rd, Bekelobet (Lancha) area
Tel: +251-114-654959/114-670635
Mob: +251-911-224650
Email: hotelconcord@ethionet.et
Service Available: Restaurant, bar, night club
Accessibility Information

Comments: The building has two floors; stairs are equipped
with handrail on one side. The restaurant is downstairs and is
accessible with alternative accessible entrance. Both the
public and guestroom toilet doors are 70cm wide but without
free space inside. The doors to the guestrooms are 70cm
wide.

Debre Damo Hotel
Location: Haile Gebreselassie Rd
Tel: +251-116-612630/116-622921
Email: debredamo@ethionet.et
Web: www.debredamohotel.com
Services Available: Restaurant, Internet service, beauty
salon, free breakfast, conference room
Accessibility Information

Comments: There is a 10cm threshold to the building. The
main door to the hotel is 78cm wide. The building has two

floors with stairs equipped with handrails. The public toilet
main door is 73cm wide; the interior door is 57cm wide and
there is 95cm x 95cm of free space. The toilets of the
guestrooms are accessible.

Desalegn Hotel / New building
Location: Cape Verde St, Bole, across from European Union
Tel: +251-116-624524
Mob: +251-911-124855
Email: info@desalegnhotel.com
Web: www.desalegnhotel.com
Services Available: Bed rooms, meeting rooms, spa, gym,
business center, bar and restaurant
Accessibility Information:

Comments: At the back side of the hotel there is accessible
entry. Lift entry door is 90cm wide with150cmX147cm wide
maneuvering space. Public toilet door is 59cm wide with no
maneuvering space. Guest room entry door is 80cm wide with
free turning space. Bath room in the guest room entry door is
70cm wide. Bar and restaurant are accessible.

Destiny Hotel
Location: Kirkos Sub-city, in front of Dembel Building
Tel: +251-115-521795/118- 591189
Email: info@destinyaddis.com
Services Available: Bar, restaurant, guestrooms with 24hrs
room service, broadband internet, mini gym, steam and
sauna, massage, mini conference hall, beauty salon, souvenir
shops
Accessibility Information:

Comments: Entrance has a flight of stairs. There is an
alternative entry with a ramp for wheelchair users. Elevator
accesses all floor levels and has adequate space. The guest
rooms and meeting halls are accessible. The restroom door is
78cm with toilet seat.

Dreamliner Hotel
Location: Meskel Flower Rd (Gabon Street)
Tel: +251-114-674000
Mob: +251-911-240751
Email: dreamlinerhotel@ethionet.et
Web: www.dreamlinerhotel.com
Services Available: Restaurant, sky bar, meeting hall, suite
rooms, fitness and sports center, spa, sauna, Jacuzzi, steam
bath and massage, business center, airport shuttle service
Accessibility Information

Comments: There are 6 steps without handrails at the
entrance to the building with a steep ramp alongside. Public
toilet main doors are 80cm wide and interior doors are 70cm.

Elilly International Hotel
Location: Bole Medanealem
Tel: +251-922-728318/19
Mob: +251-923-573249
E-mail: info@elillyhotel.com
Web: http://elillyhotel.com
Services Available: Guestrooms, restaurant, conference hall,
meeting rooms
Accessibility Information:

Comments: Main entrance is accessible but slippery. There
are elevators to all floors. Guestrooms, conference hall and
restaurant are accessible. Public toilet is accessible but there
is little maneuvering space. Note: Bathrooms within all
guestrooms are totally inaccessible.

Embilta Hotel
Location: Ambo Rd, near Ras Desta Hospital, Pasteur
Institute
Tel: +251-112-758756/57 or 112-758787
Mob: +251-911-353785
Services Available: Restaurant, bar, brew pub, gym, cinema,
swimming pool and hydro spa, internet access, meeting room
Accessibility Information

Comments: There is a proper ramp as an alternative to the 8
step entrance, equipped with a handrail on one side. There is
an alternative accessible way to the lift through the parking
area. Public toilet main door is 80 cm wide; with interior door
of 57cm; there is 80cm x 80cm of free space inside. Toilet
doors of the guestrooms are 75cm wide without enough free
space inside.

Emmad Hotel
Location: Ring Road, at Imperial Hotel roundabout
Tel: +251-116-294129
Email: emmad.furnished@ethionet.et
Web: www.emmadfurnishedapt.com
Services Available: Restaurant, bar
Accessibility Information

Comments: There are 8 steps without handrails at the front
entrance to the hotel but there is an accessible way at the

back. The lift door is 75cm. The guestroom doors are 70cm
wide. Both the public and guestroom toilet doors are 60cm
wide with little free space inside.

Empire Addis International Hotel
Location: Africa Ave. (Bole Rd.), adjacent to Millennium Hall
Tel: +251-118-964218/614525/24
Email: info@empireaddis.com
Web: www.empireaddis.com
Services Available: Bedrooms, meeting rooms, bar and
restaurant
Accessibility Information:

Comments: There is no step at the entry to hotel and it is
accessible. Restaurant and bar are on the first floor which is
accessible. Lift door 70cm with 110cmX140cm inside
maneuvering space. Guest room entry door is accessible but
toilet door is 70cm wide.

Ethiopia Hotel
Location: Yohannes Street, near National Theatre
Tel: +251-115-517400
Email: ethhotel@yahoo.com
Web: www.ethiopiahotels.net
Services Available: Restaurant, bar, meeting rooms,
traditional clothing and souvenir shop, satellite TV,
complimentary breakfast
Accessibility Information

Comments: The restaurant is downstairs and accessible but
there are two steps to the cafe. The lift door is 70cm wide
without enough free space. The toilet doors of the guestrooms

are 65 cm wide with no free space. There is not enough
lighting in the lift.

Friendship International Hotel
Location: Bole Medanealem, behind Edna Mall
Tel: +251-116-670202
Web: http://www.friendshiphotel.com.et/
Services Available: Guestrooms, restaurant, conference hall
Accessibility Information:

Comments: Main entrance has a very steep and slippery
ramp, especially dangerous for those with visual impairments.
There is an accessible elevator. Guestrooms, conference hall
and restaurant are accessible. Public toilet is accessible but
there is little maneuvering space.

Genet Hotel
Location: Mexico area, on the road to Kera
Tel: +251-115-504282
Services Available: Restaurant, bar, wedding facilities,
bowling, library, ground tennis, computer services, meeting
rooms
Accessibility Information

Comments: The main public toilet door is 90cm wide and the
interior door is 64cm wide.

Ghion Hotel
Location: In front of Addis Ababa Stadium
Tel: +251-111-513222/111-515166
Mob: +251-911-218911
Email: ghion@ethionet.et

Web: http://www.ghionhotel.com.et/
Services Available: Restaurants, bar, swimming pool,
children’s playground, tennis court, gym, meeting rooms, free
airport shuttle service, laundry, business center, currency
exchange, souvenir shop, travel agency, parking area
Accessibility Information

Comments: There are 10 stairs to the main building,
equipped with handrails at both sides. There is a temporary,
unsafe outdoor ramp used whenever needed for meetings.
The main door of the toilets of the guestrooms is 85cm wide
and the interior doors are 75cm wide. The public toilet is
accessible but without enough free space inside to maneuver
a wheelchair.

Global Hotel
Location: Debre Zeit Rd, Beklobet area
Tel: +251-114-664766/114-169388
Mob: +251-911-404541
Email: globalhotel@ethionet.et
Web: www.globalhotel.com.et
Services Available: Restaurant, bar, sauna, steam bath,
massage, shopping, wireless Internet in all rooms, business
center, meeting rooms, ballrooms, foreign exchange service,
satellite TV, laundry service
Accessibility Information

Comments: The main door to the public toilet is 62cm wide
and the interior door is 57cm wide without enough space to
maneuver a wheelchair. Wheelchair can be provided upon
request. The lift has Braille numbers.

Grand Yordanos Hotel

Location: Around Kazanchis in front of Enat Bank
Tel: +251-118-965276/115-572181
Mob: +251-911-202348
Email: info@grandyordanoshotel.com.et
Web: www.grandyordanos.com
Services Available: Bedrooms, meeting rooms, spa, gym,
bar and restaurant
Accessibility Information:

Comments: At the main entrance an accessible ramp is
available. Bar and restaurant are accessible but the public
toilet door and inside maneuvering space is inaccessible.
Meeting hall and gym is accessible. Guestroom entry door is
accessible but toilet door and inside space is inaccessible.
There is special toilet seat which is made for persons with
disabilities.

Harmony Hotel
Location: Bole Medhanealem, behind Edna Mall
Tel: +251-116-183100
Email: info@harmonyhotelethiopia.com
Web: www.harmonyhotelethiopia.com
Services Available: Restaurant, bar, suite rooms, meeting
rooms, sauna, gym, broadband Internet, laundry, swimming
pool
Accessibility Information

Comments: There is a ramp as an alternative to the 6 steps
at the entrance to the building but it does not have handrails
on both sides. There are steps at the entrance to the meeting
room.

Hotel D’Afrique

Location: Mexico area next to 5th Police Station
Tel: +251-115-517385
Services Available: Guestrooms, restaurant, bar, wedding
hall, meeting rooms
Accessibility Information

Comments: The lift door is 73cm wide. The lift does not
reach all the floors, but guests with disabilities can use rooms
where the lift can reach. Both the public and guestroom doors
are 65cm wide, with free space to maneuver a wheelchair.

Imperial Hotel
Location: Ring Road at Gerji
Tel: +251-116-293329
Mob: +251-911-312319
Email: imperialhotel@ethionet.et
Web: www.imperialhotel-ethiopia.com
Services Available: Restaurant, bar, meeting room, sauna
bath, business center, tour and ticketing services, beauty
salon, shop
Accessibility Information

Comments: There are 11 steps equipped with handrails at
the entrance to the hotel. There is an alternative accessible
way to enter the hotel through the parking area. There is a
temporary ramp to be used wherever there are steps. The lift
door is 70cm wide and is too small to maneuver a wheelchair.
Both the public and guestroom toilet doors are 65cm wide
without free space.

Intercontinental Hotel

Location: Guinea Conakry St, Kazanches area
Tel: +251-115-540087
Mob: +251-911-623635
Web: www.intercontinentaladdis.com
Services Available: Meeting rooms, restaurant, bar, bank
and ATM services, business center, swimming pool,
travel/tour agency, shop, health club, spa, clinic, laundry
service. Note: this hotel is NOT a member of the
InterContinental group of hotels.
Accessibility Information

Comments: The public toilet main door is 90cm wide; the
interior door is 60cm wide without enough free space inside
(100cm x80cm). The toilet doors of the guestrooms are 65cm
wide. The lift has Braille numbers and audible signal.

Itege Taitu Hotel
Location: Piazza
Tel: +251-111-553244
Services Available: Guestrooms, restaurant, bar, parking
area
Accessibility Information

Comments: The entrance door is a rotating type, and the
other door is 70cm wide. The restaurant is downstairs and is
accessible. Some of the guestrooms are upstairs (first floor)
without a lift. The guestroom doors are 70cm. The first class
rooms have toilets and showers each but second and third
class rooms have common toilets and showers. All the toilet
doors are 65cm wide without enough free space inside to
maneuver a wheelchair. The hotel is historic; the first hotel to
be established in Addis Ababa and over 100 years old.

Jupiter International Hotel (Bole)
Location: Bole Rd, next to Friendship Building
Tel: +251-116-616969
Mob: +251-911-453603
Email: info@jupiterinternationalhotel.com
Web: www.Jupiterinternationalhotel.com
Services Available: Restaurant, laundry, sauna bath,
business center, and meeting room Note: there is a second
Jupiter Hotel located in the Kachanchis area which is more
accessible.
Accessibility Information

Comments: There are12 steps equipped with handrails on
both sides. There is ramp as an alternative but it does not
meet accessibility standards. The lift door is 70cm and not
wide enough to maneuver wheelchair. Both the public and
guestroom toilet doors are 60cm wide without free space.

Kaleb Hotel
Location: Bole Medhanealem, behind Edna Mall
Tel: +251-116-622200
Mob: +251-911-068885
Email: reservation@kalebhotel.com
Web: www.kalebhotel.com
Services Available: Guestrooms, restaurant, bar, meeting
hall
Accessibility Information

Comments: There are 4 steps at the entrance to the building
but a temporary ramp without handrails is available.

Kenenisa Hotel
Location: In front of Bole Medhanealem Cathedral

Mob: +251-931-725116/ 931-725114
Email: info@kenenisahotelsandresort.com
Web: http://www.kenenisahotelsandresort.com
Services Available: Guestrooms, fitness center, massage,
meeting rooms, bar and restaurant
Accessibility Information:

Comments: The entry to the building is accessible.
Restaurant and meeting room is on the same floor and are
accessible. Elevator is available from ground to all floors and
is wide enough to maneuver a wheelchair. Bedrooms are
wide enough and bathrooms are accessible. Public restroom
seat and entry door is accessible but inside space is not wide
enough for a wheelchair.

KZ Hotel
Location: Bole Rd.
Tel: +251-116-621677/81
Email: kzhotel08@yahoo.com
Web: www.kzfamilyhotel.com
Services Available: Guestrooms, bar and restaurant
Accessibility Information:

Comments: There is an accessible entry at the parking area
to the lift but the lift is small to maneuver a wheelchair. Bar
and restaurant are accessible but the public toilet is small.
Guest room has enough free space but toilet entry door is
narrow.

Meridian Hotel
Location: Off Bole Road, next to Novis Supermarket
Tel: +251-116-615050

Mob: +251-911-208272
Email: meridian-hotel@ethionet.et
Services Available: Guestrooms, restaurant, bar
Accessibility Information

Comments: There are two steps at the entrance to the hotel.
The hotel reception is found on the ground floor of the
building. The main door of the public toilet is 70cm wide and
the interior door is 65cm wide. The toilet door of the
guestrooms is 63cm wide. There is lack of signage.

Monarch Hotel
Location: Bole sub-city, next to Kuwait Embassy
Tel: +251-116-672480/81/82
Email: info@monarchaddis.com
Web: www.monarchaddis.com
Services Available: Guestrooms, meeting room, swimming
pool, bar and restaurant
Accessibility Information:

Comments: There are 9 steps at the building entry. The
building has an upstairs with elevator but the elevator is very
small. Bed rooms have free space to maneuver wheelchair
but inside bathroom is not accessible. The public restroom
entry door and inside space is inaccessible. There is an
accessible free area in front of the building around the
swimming pool.

MN International
Location: Haile Gebreselassie Rd, Hayahulet area
Tel: +251-116-620831/33/34/35
Mob: +251-911-828418

Services Available: Restaurant, bar, meeting rooms,
gymnasium, shop, broadband Internet service, business
center
Accessibility Information

Comments: The restaurant is downstairs and fully
accessible. The lift door is 70cm wide and there is 100cm x
116cm of free space inside. The public men’s and lady’s toilet
doors are 63cm and 82cm respectively with 110cm x 110cm
of free space inside. The toilet doors of the guestrooms are
60cm wide. Wheelchairs can be provided upon request.

Nazra Hotel
Location: Meskel Flower Rd. near Dreamliner Hotel
Tel: +251-114-674465
Email: reservation@nazra.com
Web: www.nazrahotel.com
Services Available: Bed rooms, meeting rooms, bar,
restaurant
Accessibility Information:

Comments: At the hotel entry there is ramp but it is steep
and the slope is not safe for wheelchair use. Lift entry door is
90ccm wide with 130cmX140cm maneuvering space. The
meeting room, bar and restaurant are on the 10th floor which
is accessible but public toilet entry door is 65cm wide without
maneuvering space. Guestroom toilet door is narrow but with
free space.

Nigist Towers Guest House
Location: Kazanches next to Intercontinental Hotel
Tel: +251-115-509770
Email: info@nigisttowers.com

Web: www.nigisttowers.com
Services Available: Fully furnished apartments with well
equipped kitchens, laundry service, free broadband Internet.
In the towers there are restaurants and coffee shops, spa and
beauty salon, entertainment lounge and parking
Accessibility Information

Comments: The guestrooms are on floors 3-7. Parking area
is near to the entrance.

Orange River Hotel Apartments
Location: Bole Homes near Bora amusement park
Tel: +251-116-627055/634797
Email: reservation@orangeriveapartments.com
Web: www.orangeriverapartments.com
Services Available: Bed rooms, meeting rooms, Spa,
swimming pool, bar and restaurant
Accessibility Information:

Comments: The hotel entry is accessible. Public toilet is
inaccessible. Guest room entry door and inside space is
accessible but toilet entry door is 66 cm. Restaurants and bar
area are accessible. Swimming pool has accessible entry.
Lift door is 80cm with 110cmx120cm maneuvering space.

Queen of Sheba Hotel
Location: Haile Gebreselassie Rd, Hayahulet area
Tel: +251-116-180000/116-615400
Email: queenshebahotel@ethionet.et
Services Available: Guestrooms, suite rooms, restaurant,
bar, meeting rooms
Accessibility Information

Comments: Both the public and guestroom toilet doors are
70cm wide without enough free space inside.

Ras Hotel
Location: Churchill Road near National Theater
Tel: +251-115-517060
Email: rashotel@ethionet.et
Services Available: Restaurant, bar, meeting rooms, Internet
Accessibility Information

Comments: There are 5 steps without handrails at the
entrance. There is an alternative accessible entrance at the
other side. The main door of the hotel is 75cm wide. The
building has two floors but no lift. The stairs are equipped with
handrails on one side. The main door of the public toilets is
80cm wide and the interior door is 70cm wide. The toilet
doors of the guestrooms are 66cm wide without free space to
maneuver a wheelchair.

Rivera Hotel
Location: Ring Road, Hannamariam area, on way to Ayer
Tena
Tel: +251-114-197741/114-198544
Services Available: Restaurant, bar, sauna bath, massage,
satellite TV, wireless Internet, meeting rooms
Accessibility Information

Comments: Both the main and interior doors are 76cm wide.
Wheelchair can be provided upon request.

Saro-Maria Hotel
Location: Bole, behind Edna Mall
Tel: +251-116-672167
Email: info@saromariahotel.com
Web: http://www.saromariahotel.com/
Services Available: Guestrooms, restaurant, conference hall
Accessibility Information:

Comments: Main entrance is not accessible. However, there
is an accessible entrance through the garage. There are 3
accessible elevators. Guestrooms, conference hall and
restaurant are accessible. Public bathroom is accessible but
there is little maneuvering space.

Sidra International Hotel
Location: On Gerji - Lem Hotel Rd.
Tel: +251-116-617777
Mob: +251-923-607070
Email: info@sidrahotel.com
Web: www.sidrahotel.com
Services Available: Guestrooms, meeting rooms, spa, gym,
business center, bar and restaurant
Accessibility Information:

Comments: At the hotel entry there is an accessible ramp.
Lobby, bar and restaurant are accessible but public toilet
entry door is 55cm wide. Lift entry door is 80cm wide with
113cm x137cm inside maneuvering space. Guestroom has
free space with accessible entrance door. Toilet door in the
guestroom is 55cm wide but with inside space to maneuver a
wheelchair.

Solo Te Hotel
Location: Behind Beshale Hotel, CMC Rd.
Tel: +251-116-670021/118-962018
Email: info@solstehotel.com
Web: www.solotehotel.com
Services Available: Guestrooms, meeting room, gym, spa,
bar and restaurant
Accessibility Information:

Comments: The hotel has an alternative entrance with ramp,
but is steep and slippery. Lift entry door is 80cm wide with
110cmX144cm wide free space. Bar and restaurant are
accessible but public toilet entry door and inside space is
inaccessible. Guestroom bathroom door is 70cm wide.

Soramba Hotel
Location: St. George Church, near Semen Hotel
Tel: +251-111-565682
Services Available: Guest rooms, restaurant, sauna, bank
Accessibility Information:

Comments: Entrance has 5 steps. Alternative entry is
available. Inside, there is an elevator that accesses all floors.
The public toilet, guestrooms and conference halls are
accessible.

Tegen Hotel
Location: Comoros street, around British Embassy area
Tel: +251-116-182860/70/72
Email: info@tegenhotel.com
Web: www.tegenhotel.com

Services Available: Guestrooms, meeting rooms, restaurant
Accessibility Information:

Comments: Hotel entry has a ramp. Lift door is 79cm wide
with 102cmX110cm wide maneuvering space. Public toilet
entry door is 70cm and there is a handrail around the toilet
seat. Guest room entry door is 80cm wide with maneuvering
free space. Guest room public toilet door is 70cm wide.
Meeting room, bar and restaurant is accessible.

Tizeze Hotel
Location: On road to Bole Micheal St., around Cuban
Embassy
Tel: +251-116-392000/01/02
Mob: +251-911-735964
Email: info@tizezehotel.com
Web: www.tizezehotel.com
Services Available: Guestrooms, meeting rooms, spa, gym,
bar and restaurant
Accessibility Information:

Comments: Accessible ramp is available at the hotel entry
but it is slippery. Lift door is 80cm wide with 140cmX110cm
inside maneuvering space. The public toilet entry door is
small but seat is at proper height. Guestroom entry door is
80cm wide with free turning space but bathroom entry door is
70cm wide. Bar and restaurant is accessible but spa and gym
entrance has steps.

Trinity Hotel
Location: In front of Medhanealem Cathedral, near Edna Mall

Tel: +251-116-670095
Mob: +251-911-624776
Email: info@trinityaddis.com
Web: www.trinityaddis.com
Services Available: Guestrooms, bar and restaurant
Accessibility Information:

Comments: There is an accessible entry at the basement at
the parking area but the main entrance has many steps. The
elevator accesses all floors but entry door and inside
maneuvering space is small. Guestroom entry door is
accessible but toilet door is 60cm wide without maneuvering
space.

Washington Hotel
Location: Cape Verde Rd., across from the European Union
Tel: +251-116-392239
Email: info@washingtonaddis.com
Web: www.washingtonaddis.com
Services Available: Guestrooms, modern and cultural
restaurants, bar, gym, spa and meeting hall
Accessibility Information:

Comments: The main entrance to the hotel has six steps but
there are alternative accessible entrances at the back of the
hotel and also at the ground parking area with accessible lift
to all floors. Public toilet entry door is less than 85cm but toilet
seat is accessible. Lift entrance door is 80cm wide with
146cmX110cm inside space. Guestroom entrance door is
wide enough but toilet room is small. Meeting hall, bar and
restaurant is accessible.

